
APPENDIX ‘B’ 

 

 
       SGN 
       Block 10, Units 20-21 
       Lambs Business Park 
       Terra Cotta Road 

     South Godstone 
     RH9 8LJ 

 
 
 
Dear Customer 
 

Essential gas mains replacement work in Old Woking Road, Woking 
Invitation to drop-in session 

 
As you may be aware, we are planning essential work to upgrade the gas network in Old Woking 
Road. 
 
This essential work involves the replacement of old, metal gas mains with new, durable plastic pipe 
to ensure a continued safe and reliable supply of gas into the future.  
 
We have planned this work in close collaboration with Surrey County Council and the local 
authorities to ensure we minimise disruption to the local community. 
 
We are aiming to start these works on Monday 3 August and we anticipate that the project will last 
approximately 36 weeks. 
 
So that we can explain more about our work, we have organised two drop-in sessions.  
 
The first session will be held at St Johns Church, Camphill Road, West Byfleet, Surrey KT14 6EH on 
Tuesday 14 July between 4pm and 8pm. 
 
The second session will be held at St Peter’s Church Old Woking, Church Street, Old Woking, Surrey 
GU22 9JF on Monday 20 July between 4pm and 8pm.  
 
Members of the project team will be on hand to answer questions and talk through our plans in 
more detail. Maps and plans of our work will also be on display. You are welcome to attend either 
event at any time. 
 
If you have any specific enquiries please call us on 01293 818 470 between 8am and 4pm Monday to 
Friday or contact our Customer Service team anytime on 0800 912 1700.  
 
Alternatively you can also email us at london.west.replacement@sgn.co.uk. 
 
Yours faithfully 
 
Stephen Munslow  
Team Manager 
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